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Investment Services from the Advisers at Cotton Tree Financial
Services (CTFS) Maroochydore.

Like all successful financial advice businesses, we have a core set of investment beliefs. These
beliefs shape the investment decisions we take on your behalf and give focus and discipline
to the oversight of your investment goals.

Why do your investments matter? Keeping you on track to
achieving your goals

When it comes to the cost of living, it is important to make sure that your

money is working for you and not against you over the long term. o Fm
S0~ _ o

At Cotton Tree Financial Services, our investment specialists have over 50 Lo /

years of combined experience in the field of investing, with a specific interest . L N

in direct equities, domestic and global stock markets and related listed ‘v

Investments.

We make our recommendations based on a collective agreement from industry leading research, economic macro research
and individual company analysis of market data. This is to ensure we have quality information to make investment
recommendations for your individual needs as best as possible.

What makes our CTFS investment services different?

As we are self-licensed investment advisers, we are able to access a wide range of investment types across different markets
to find great opportunities for our clients.

We don't focus on placing all of your money into expensive, underperforming managed funds, instead we focus on adding
value through a diverse and well-thought-out investment portfolio that includes different investments based on your
individual risk appetite. This also includes looking at your overall wealth and assets from a holistic perspective.

We aren't restricted to investments that are tied to an institution or a platform provider, we use some of the best to ensure
you are better off from a fee and investment performance perspective. Importantly, all investment recommendations are
approved by our investment committee on our Approved Product List (APL).
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What we Invest in

Cotton Tree Financial Services invest in a wide range of
asset types across different markets.

We specialise in:

- Direct Equities

« Exchange Traded Funds (ETFs)

- Bank Hybrids / Preference Shares
- Investment and Education Bonds
« Cash and Term Deposits

« Annuities

Driver of client value

Advice 8 o %

Value of client

100% -

—— Investments 20% —

Sources: "The Value of Advice", The Institute of Australian Actuaries Forum, 11-
12 May 2006 and Vanguard calculations, using data from Morningstar Inc. as at
31 December 2011.

How We Deliver Investment Management Services

Market Cycles

Market overvalued
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We provide advice on a wide range of investment types,
through a range of different investment providers and
structures that suit your individual needs.

As a self-licensed investment management practice, we
aren’t restricted like other investment management
firms who can be restricted by their license provider.

We provide advice on investments regarding:

Self-Managed Super Funds (SMSFs)
Personal investment portfolios
Trust structures

Investment and Education Bonds
Lifetime Annuities

SMART Goals

We help you to develop realistic plans to achieve your goals and what's
important to you.

We work with you to ensure that investment goals and plans take into account
individual client objectives and constraints. Helping you to set realistic,
measurable and attainable goals will give you the best chance of success.

We believe that investment goals and plans need to take into account
important considerations such as time horizon, cash requirements and tax
implications. We believe that your investment return objectives should be
consistent with your risk goals and individual needs.

We work with you to understand your values, needs and wants. If you have
specific investment requirements we can take these into consideration when
selecting your investments.

We believe a sound financial plan helps our clients to stay focused on the
factors they can control rather than reacting to media speculation.

We will work with you to help keep you on track to achieving your goals and
what's important to you.

Measurable Achievable Realistic Time-based

R|T

L S

What do you How will you know Itis in your n you When exactly
want to do? when you’ve power to realistically do you want to
reached it accomplish it? achieve it? accomplish it?

Stay the course

Your plan ((&

Reality



Leading Superannuation Advisers - Cotton Tree Financial Services

Apart from our homes, Superannuation is one of the largest assets most of us have and is also one of the most tax-effective
retirement saving methods.

Investment Principles Helping you to achieve your goals
1. Goals 2. Balance 3. Cost 4. Discipline
Create clear, Develop a suitable Minimise cost Maintain
appropriate asset allocation perspective

investment goals using broadly and long-term
diversified funds discipline

Determining the right super for you

Superannuation can be a complex area and is rarely a high priority consideration for most, unless you are nearing
retirement age. But, making small changes to your superannuation early on can make a big difference and will lay the path
for the type of lifestyle you enjoy in retirement.

At Cotton Tree Financial Services, our expert superannuation advisers will help you determine the right super fund for you
by considering your existing fund’s Fees, Performance, Investment Options, Insurance, Level of Service and Management,
together with your Personal Retirement Goals and ultimately making sure your super will be there for you when you need it.

How our superannuation specialists help you manage your super

Unlike a lot of Superannuation providers that send you a statement once a year and don’t provide any ongoing service, we
offer a service that puts you first.

Rather than treating you as a number with a transaction-based service, we see you as a client, and treat you like one.

We believe that offering an ongoing service not only increases your chances of reaching your retirement goals, but also
provides you with more peace of mind knowing that you are receiving quality service for the fees you pay.

Our superannuation financial advisers have years of experience in assisting people before and after entering retirement and
can offer a range of strategies around your super. Whether it be regarding superannuation advice and contributions while
you are still working and in the accumulation phase, transitioning to retirement (TTR), or retirement and pension phase.

How you can invest your super with us Getting a better grasp on your

. . . superannuation
We make the process of choosing your investment options easy by

recommending an investment option that is tailored to your risk tolerance, Australians who receive

goals and investment objectives. Depending on how much or how little you professional superannuation
want to be involved in the investment process, or how simple or complex you services and advice demonstrate a
want your investment allocation to be, we will be able to recommend an significantly better grasp of their
investment portfolio that suits you. superannuation investments,

contribution strategies, and
withdrawal options than those who
do not seek super advice,

 Direct equities according to new data from Findex.
 Investment and Education Bonds

« Lifetime Annuities

- Index funds
 Hybrid portfolios

- Superreview, 2024



We believe that every successful investment strategy
begins with an asset allocation suitable for its objective.

It is important to manage market risk, inflation risk and

Importance of maintaining discipline
Reacting to market volatility can jeopardise returns

Trough to Peak

260% 28 February 2009 247%

shortfall risk among other risks to help you in achieving ) -27.8%
your financial goals.

180 —

We regularly assess market conditions and asset classes . 109%
to calibrate our expectations for both returns and

volatility of returns. . T
Asset a||0cati0n determines the mOSt Ofthe returns and N 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

the variability of the returns of a diversified portfolio. — TEsEEh = b Hstinems = 70Eeiiy/ et e nsms

Providing ongoing reviews and advice is important with
your investment needs.

Notes: 1 Oct 2007 represents the EQ peak of the period, and has been
indexed to 100. Assumes that all dividends and income are reinvested in the
respective. Source: Vanguard calculations using data sourced from
DataStream through July 2021.

Range of core-satellite solutions Active and passive investment options

All index fund Limited Moderate Significant Predominant H i i
allocation allocation to allocation to allocation to allocation to We Offer d range Of InveStment SOIUUO”S tO SUIt your
active funds active funds active funds active funds

needs and investment objectives.

“' Both active and passive investments have potential
‘ benefits in a portfolio.

Australian
Fixed
Interest

International Emerging

Markets

A

Passive funds offer low-cost efforts to track benchmarks,

> B

o | leading to a tight range of relative returns.

| t
Shares (Hedged)

International ‘
Shares

Active funds and direct equities can offer the potential
for outperformance, although can have greater short
term uncertainty and typically higher volatility.

. All-index-fund allocation . Limited allocation to active funds Moderate allocation to active funds
(75%-99% indexing) (50%-74% indexing)

Significant allocation to active funds . Predominant allocation to active funds
(25%-49% indexing) (less than 25% to index funds)

For illustration purposes only.

Risk profile Asset allocation Investment strategy Volatility Timeframe

Conservative B 80% Defensive
B 20% Growth

A conservative investor has an objective of protecting their capital Low to moderate | 3years
from short-term losses. They are typically more risk averse due to
their reliance on the value of their investment capital.

Moderate B 60% Defensive
B 40% Growth

A moderate investor has an objective of achieving a modest long-
term rate of return while protecting their value of capital from short-
term volatility.

Low to moderate 3 -5years

Balanced B 40% Defensive
B 60% Growth

A balanced investor has an objective of achieving a satisfactory long- Moderate to high = 5-7 years
term rate of return comprised of both income and capital growth but
only accepts some volatility of returns.

Growth B 30% Defensive
B 70% Growth

A growth investor has an objective of achieving a higher long-term High 7/ -10 years
rate of return comprised of both income and capital growth through

greater exposure to growth assets and at the same time accepting

increased volatility of returns.

High Growth B 10% Defensive
B 90% Growth

A high growth investor has an objective of maximizing long-term High - very high 10+ years
returns while accepting the possibility of some capital loss in the

short-term. They primarily seek capital growth and understand they

are likely to experience a high level of volatility in their portfolio.




Diversification
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Asset classes and portfolios - 10 year forecast
Projected 10-year nominal return outlook

30%
®27.9%
25%
® 21.6%
20%
° ¢ 19.1% & Median volatility
c
2 @ 16.0% 95th
g 15% Optimisitc
q‘i ® 12.3% 75th
é 10% Central expectations
8.8%

; 6.2% Ta% 5.5% 5.0% 6 20/0 6.4% 659 oM
T o 2% 9% U7 5.7% 2% 470 SO Pessimistic
= — =4.8% 4.7% .4.4% o 37, 5th
[
=5 %‘1"22 ¢ 19% Median return

0% -

-5%

-10%

Australian Australian  Global Equity =~ Emerging Australian Global Agg  Australian  Conservative  Balanced Growth High Growth
Inflation Equity (unhedged) Market Equity Bonds Bonds Cash
(unhedged) (hedged)

Note: The projections or other information generated by the VCMM regarding
the likelihood of various investment outcomes are hypothetical in nature, do
not reflect actual investment results, and are not guarantees of future results.
Distribution of return outcomes from the VCMM are derived from 10,000
simulations for each modeled asset class in AUD. Results from the model may
vary with each use and over time. Source: Vanguard, as of 31 December 2023,
using 30 September 2023 VCMM Simulation.

Diversification is a powerful strategy for managing
traditional risks. Diversifying across asset classes
reduces a portfolio’s exposure to the risks common to an
entire class. Diversitying within an asset class reduces
exposure to risks associated with a particular company,
sector, or segment.

Rather than trying to pick the winning investment each
year, investing across a wide variety of assets and
sectors can help reduce the risk of loss. Investors who
are well diversified tend to enjoy a smoother investment
ride over the long term. Investing in the right mix of
shares and defensive assets based on your individual
risk/reward tolerance could have a significant impact.

When deciding where to invest, it is important investors
understand that the best and worst performing asset
classes will often vary from one year to the next.

Having a diversified mix of investments across multiple
asset classes can help smooth out returns over time.

Investing for Long-Term Success

2024 Vanguard Index Chart
Market returns - 1 July 1994 to 30 June 2024.

1994 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12

KEATING HOWARD RUDD GILLARD

13 14 15 16 17 18 19 20 21 22 23 2024

RUDD ABBOTT TURNBULL MORRISON ALBANESE Australian Prime Ministers

CLINTON BUSH

OBAMA

TRUMP BIDEN U.S. Presidents

Terrorist attack in U.S. @ ® Second Iraq war First stimulus package ® @ Second stimulus package

$200K

U.S. Shares

$237,318

11.1% p.a.

Australia's population 26,990,000 /\/

® GST introduced Facebook float @

® Netscape Navigator launched - the internet goes public U.S. subprime crisis ® ® Gulf of Mexico oil spill

e Australia's population 17,805,000 ASX float @ ® Dot.com bubble burst GFC o—9 ®Tsun

® Bali bombing ® Boxing Day tsunami ® Lehman Brothers collapse

$100K

ami hits Japan

Vanguard Australia's 20th anniversar y® o COVID-19 outbreak

Brexit ®
Australian Shares

$135,165

International Shares

$105,082 .....

e® Vanguard Super launch

9.1% p.a.
Vanguard's 40th anniversary e

Australian Listed Property

$94,587 ...

Australian Bonds

$50K

Growth of $10,000
with no acquisition
costs or taxes and all
income reinvested.

LOGARITHMIC SCALE

....

$5 1,797 | 5.6% p.a.

Cash

$34,552 ...

CPI

$22,428 ...

RBA cuts interest rate 6 times from 7.25% to 3.00% @eee—o—o

— Average weekly
earnings $611

— Average weekly
earnings $1,242

Inflation®®
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— Average weekly

— Average weekly ¢ e
earnings

earnings $771

Connect with Vanguard™

............. . 5
i -I'I'i'"-"i'"_'":li'i';"i'lI-"_"III"-"'-I:III-....I.I.llllII-II hilzid |

!Qeturns — U.S. Shares? 241 162 168 105 11.1
%perannum  _ Aystralian Shares? 125 7.6 8.3 86 9.1

- |International Shares* 19.9 13.0 13.1 8.4 8.2

= Australian Listed Property® 24.6 4.4 8.9 5.6 7.8

— Australian Bonds* 3.7 -0.6 2.2 4.3 56 |
As at -= Cash’ 44 1.6 1.9 3.4 4.2
30June2024' ... CPI® 3.8 3.9 2.7 2.8 2.7

1.25

1.00
— 0.75
20%
15
10

RBA hikes interest rate 13 times from 0.10% to 4.35%

Interest rate!* U.S. dollar

Average weekly —

— Average weekly j el
earnings $1,

Average weekly —oI
earnings $1,483

earnings $1,714

vanguard.com.au Andex Charts Pty Ltd
u of Statistics, Bloomberg Finance L.P., Melbourne Institute of Applied Economic & Social Research, MSCl Inc., Standard & Poor's, WM Reuters. Notes: 1. Per annum total returns to 30 June 2024. 2. S&P 500 Total Return Index (in AUD). 3. S&P/ASX All Ordinaries Total Return Index. 4. MSCI World ex-Australia Net Total Return Index AUD Index. 5. S&P/ASX 200 A-REIT Total Return Index. 6. © Copyright 2024 Andex Charts Pty Ltd. Reproduction either in whole or in part is expressly
osite O+ Yr Index. 7. Bloomberg AusBond Bank Bill Index. 8. ABS Consumer Price Index. 9. Recessions as defined by the Melbourne Institute of Applied Economic and Social Research. 10. Annualised Rate of Inflation. 11. Interest Rate is the Reserve Bank of Australia’s Official Cash Rate. All figures are in Australian dollars. All marks are the exclusive property of their respective owners. prohibited without the written permission of Andex Charts Pty Ltd. (www.andex.com.au)
n contains factual information only that is of a general nature. It does not contain financial product advice. We have not taken your objectives, financial situation or needs into account when preparing the information so it may not be applicable to your circumstances. Vanguard Investments Australia Ltd (ABN 72 072 881086 AFSL 227263) recommends that, before you make any financial
invest in any financial product, you seek professional advice from a suitably qualified adviser. Past performance information is given for illustrative purposes only and should not be relied upon as, and is not, an indication of future performance. This publication was prepared in good faith and we accept no liability for any errors or omissions. © 2024 Vanguard Investments Australia Ltd. All
tmen I cription td.




Discipline

Periodic reviews are important to keep a portfolio in line
with the asset allocation designed for the objective.

Ongoing reviews and advice helps to control portfolio
risks. Rebalancing a portfolio by reviewing defensive and
growth asset allocation can assist in keeping your long
term investment goals on track.

We help you understand why ongoing reviews are
necessary to keep your portfolio in line with your risk
appetite throughout the cycle.

We undertake portfolio reviews on a quarterly or annual
basis, depending on your service level. In between these
periods, our investment committee meets regularly.

Keeping you on track to achieving your goals

Importance of staying invested

Investment review process

Stages
énnual € Awareness of need
eview A'trigger’ event creates awareness of a need to change
Monthly Monthly

Assessment of the need
Defining the broad requirements to address the need

Monthly Monthly

Investigation of options
Researching different ways of solving the need

Due diligence on options
Assessing accessibility of options

Decision to act
Review of business case for change and confirming
intention to make a change

Monthly
Monthly Selection of solution

Evaluation of final pitches and confirming the choice of a
preferred solution/fund manager

Implementation
Preparing of resources to implement and engaging
investors

Monthly Monthly

Portfolio review
Reviewing performance and changes

We believe in taking a long term strategic approach and
create investment portfolios designed to withstand
market conditions.

We educate you on the dangers of reacting to market
downturns and making poor investment decisions when
emotional.

We help you to focus on your long-term goals and how
staying the course will help you to achieve them.

How bull and bear markets have impacted returns over the past 40+ years.

52.9% 508.5%
@ Bull yedars 0.9 years 5.5 years
A bull market is defined
. . 52.1%
as a price increase O'F mMmaore 1.5 years

than 20%. Values show
the maximum % gain that
occurred relative to the
previous trough.

@ Bear years

A bear market is defined

as a price decrease of more -21.2%
than 20%. Values show 1.3 years
the maximum % loss that

70 ~33.4% ~43.5%
occurred relative to the 1.3 years 0.4 years

previous peak.

1980 1984 1988 1992 1996

911.9% 242.2%
16.8 years 10.9 years

6.7

83.3% Years average
4.3years'  bull period

39.9

Total bull years

0.9

Years average
bear period

-48.3% -27.3% 4 .6

1.3 years 0.2 years

Total bear
years

2004 2008 2012 2016 2020 2024

Notes: 1. The latest bull run is still ongoing. Calculations are based on S&P/ASX All Ordinaries Total Return Index. A bear (bull) market is defined as a price decrease
(increase) of more than 20%. The plotted areas depict the losses/gains ranging from the minimum following a 20% loss to the respective maximum following a 20%
appreciation in the underlying index. Time period: 31/12/1979 to 30/6/2024. Calculations based on monthly data. Logarithmic scale on y axis. Sources: Vanguard, Global

Financial Data, Refinitiv.



Investment Costs

Clients cannot control the markets but they can control their overall costs. Reduce costs

The lower investment costs are, the more you keep of your returns and the
greater your chance of achieving investment success.

Research suggests that lower-cost investments have tended to outperform
higher-cost alternatives.

We manage your investment portfolio turnover to minimise transaction costs
and Capital Gain Tax (CGT) implications.

We consider all costs that may impact your investments. These include
platform fees, investment management fees, trading costs, administration
costs and any other costs.

At Cotton Tree Financial Services, we pride ourselves Value of advice
on providing a high level of individual service at a
competitive price.

In a lot of superannuation comparisons, our advice and
management fees have been within the same bandwidth
of certain Australian industry superannuation funds.

Although cost is always a consideration, initial and Your money Your life

ongoing service, complimented with individual advice
can provide additional value above and beyond a
portfolio's return.

Real financial advice

Manager selection considerations

W O

Talent Cost Patience
Carefully select managers Don't let Accept that there
with a proven process high fees destroy will be periods
and demonstrable ability fund performance of underperformance

"Price is what you pay, value is what you get".

Warren Buffett




Investment Selection

Asset allocation considerations

Investment selection is an important aspect of financial
advising, ensuring you receive recommendations aligned
with your financial goals, risk tolerance and investment
timelines.

An effective investment selection process is important to
achieving individual investment objectives. This could be
selecting the right direct equity/share for long term
growth objectives, or selecting the right Exchange
Traded Fund (ETF) to provide diversification and reduce
short term volatility.

Strategic Asset Allocation (SAA)

Constructed based on long-term asset class
forecasts with targets to maintain a set

combination of asset classes.

Dynamic Asset Allocation (DAA) and
Tactical Asset Allocation (TAA)

Active portfolio management strategies that shift
VN : :

the percentage of assets held in various

categories to take advantage of short to medium

term market pricing anomalies or strong market

sectors.

For any tactical move to be successful, managers need
to be right not just once but at least five times.

Identify a reliable indicator of short-term future
market returns

Time the exit from an asset class or market,
down to the precise day
down to the precise day

Decide on the size of the allocation and how to
fund the trade

Execute the trade at a cost less than the
expected benefit

@ Time re-entry to an asset class or the market,
Source: Van

guard.

We believe that relying on past returns is an easy way to make poor investment decisions. Effective asset management
requires focus on the long term. We also consider investment costs including platform fees, investment fees, trading

commissions, tax and turnover spreads.

Governance

We make a joint decision with professional research
providers regarding investment allocation from an
individual level and also from a holistic portfolio
perspective.

We undertake regular reviews to stay informed about
investment portfolios and individual investments.

We pay attention to changes in capital movement, ability
to pay income/dividends, volatility and ability to increase
investment earnings over the medium to long term.

Asset allocation defines return and risk

Larger allocation to equities can deliver higher returns,
with a wider range of outcomes.

60.0%

51.4%
50.0%

43.8%
40.1%

40.0% 36.6%
33.3%

30.0% T 26.8% 300%

20.0%

10.0%

0.0%

-10.0%

-20.0%

-11.5% -10.9% -10.4% -10.0% -11.4%
-30.0% -16.7%

Range of rolling calendar year returns

-21.8%

-26.7%
-31.4%

-40.0% -35.8% 20.0%

-50.0%

Note: Equities are represented by ASX 200 TR Index, and bonds are
represented by the Bloomberg AusBond Composite 0+Y Total Return AUD
Index. Data from January 1993 to December 2023. Source: Lonsec iRate

Investment Committee

We conduct quarterly investment committee meetings,
in addition to any other required meetings in between
the quarter.

We maintain regular communication to you to provide
ongoing transparency and to ensure you are kept up to
date with your superannuation and/or personal
investment portfolio.

A regular contribution makes a big difference
Saving is a lever that's always available.

$500,000
400,000
300,000
200,000

100,000

0 T e e | T e B | S B /R T R T [ T
1 4 7 10 13 16 19 22 25 28 31 34 37 40 43 46 49 52 55 58 61 64 67 70

Number of years to reach $500,000 inflation adjusted

- 4% Return; - = 4% Return; — 7% Return; -—- 7% Return;
0% Savings Increase 5% Savings Increase 0% Savings Increase 5% Savings Increase

Note: hypothetical data and scenarios used for illustrative purposes only.
Source: Vanguard. Assumptions: $10,000 starting balance; $500,000 objective
adjusted for inflation; $5,000 annual contribution made at beginning of year;
Annual inflation of 2%; Return assumptions of 4% or 7% adjusted for inflation.
For scenarios where we increase savings, we assume an annual increase of
5%.



Professional Financial Advice for Every Stage of Life.

At Cotton Tree Financial Services near Maroochydore, we pride ourselves on Professional service with a local
helping you through different moments in time that are specific for your feel.
needs.

Australian based qualified financial
Protecting you and your family through personal insurance advice. Building advisers to discuss your goals and
wealth with investment and superannuation management. Creating a lifestyle objectives.

you want in retirement with ongoing professional advice.

“We measure our success over time, by the longevity of our relationships and our overall positive impact for clients.”

- Cotton Tree Financial Services

Get in touch

Office 1, 33 Sixth Avenue, Maroochydore, Qld, 4558

PO Box 329, Buddina QLD 4575

Australia-wide Service

Located on the Sunshine Coast, QLD, we service clients
throughout Australia.

Important information

1. AFSL: 280 232 | ABN: 24 093 450 394
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